VAN PHONG UBND TINH THANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU HANH CHINH CONG Péc 1ap - Tw do - Hanh phc

S6:412 /HCC-BQLDA Thanh Hoa, ngay 09 thang 9 ndm 2025

V/v tham gia bao gi4 thiét bi thuoc dur
&n: Trién khai md hinh Kiosk giai
quyét tha tuc hanh chinh théng minh
tai Trung tdm Phuc vu hanh chinh
cbng tinh.

Kinh gui: Cac Cong ty hoat dong linh vuc phan mém.

Can ctr Nghi dinh sb 73/2019/ND-CP ngay 05/9/2019 ctia Chinh phu, vé viéc
quan 1y dau tu @ng dung Cong nghé thong tin str dung ngudn von ngan sach nha
nuéc; Nghi dinh 82/2024/ND-CP, ngay 10/7/2024 cta Chinh phu vé stra d6i, bd
sung mot so diéu cua Nghi dinh 73/2019/ND-CP ngay 05/9/2024 caa Chinh phu
quy dinh quan 1y dau tu ¢ng dung céng nghé théng tin sir dung nguén vén ngan
sach nha nudc;

Can ctt Nghi quyét 04/2025/NQ-CP ngay 20/8/2025 cua Chinh phu, vé viéc
thao g& khé khan, vudng mac trong trién khai cac du &n, nhiém vu tng dung cong
nghé thdng tin str dung nguodn von ngan sach nha nudc;

Hién nay, Trung tdm Phuc vu hanh chinh cdng tinh Thanh Hoa dang duoc giao
trién khai thuc hién du &n: Trién khai md hinh Kiosk giai quyét tha tuc hanh chinh
thdng minh tai Trung tam Phuc vu hanh chinh cong tinh, giai doan 1 véi mot s6 théng
tin co ban lién quan dén du an nhu sau:

1. Muc tiéu dau tu:

- Nang cao hiéu qua va chét luong phuc vu, giam thoi gian chd doi giup ngudi
dan tra cau thong tin, lay s thtr tu, theo dai tién trinh xt Iy hd so mét cach nhanh
chéng va ty dong. Cung cap thdng tin chi tiét, rd rang vé cac tha tuc hanh chinh, gidy
t& can thiét, tranh sai sot va di lai nhiéu lan.

- By manh chuyén ddi s6 va xay dung chinh quyén dién ti, ting mirc d6 tu dong
hoa, giam phu thudc vao con ngudi trong viéc cung cap thong tin va hd trg ban dau.

- Thuc day sé hoa hd so tién téi muc tiéu “khong gidy to”, tiét kiém chi phi in
an va luu trit. Tang tinh minh bach, cdng khai va giam sét, tao niém tin cho nguoi
dan va doanh nghiép.



- Giam tai ap luc cho cé&n bd, tiép nhan mot phan cdng viée thuong xuyén, lap lai
nhu huéng dan quy trinh, in to khai mau, gitp can bo tap trung vao xu Iy chuyén mon.

- Néng cao nang luc tiép nhan, xt ly tha tuc hanh chinh, rit ngan thoi gian va
chi phi cho nguoi dan khi thuc hién tha tuc, gop phan xay dung nén hanh chinh hién
dai, hiéu qua, cong khai.

2. Quy md, ndi dung dau tu:

Pau tu méi 03 Kiosk giai quyét tha tuc hanh chinh tai Trung tam phuc vu
hanh chinh cong tinh Thanh Hoa (Bao gém ca phan cang va phan mém).

3. Pia diém dau tu:

Trung tdm Phuc vu hanh chinh cdng tinh Thanh Hoéa, dia chi: 28 Pai Lo Lé
Loi, Phuong Hac Thanh, Tinh Thanh Héa.

Dé c6 co s xem xét cho viéc tham dinh dy toan thudc du 4n néu trén, Trung
tam Phuc vy hanh chinh cong tinh Thanh Héa kinh dé nghi cac Quy Cong ty xem
xét, cung cap bao gia d6i vai chi phi Kiosk giai quyét tha tuc hanh chinh théng minh
(thdéng tin va yéu cau can cung cap theo phy luc dinh kém).

Nbi dung bao gia cia Quy Cong ty dé nghi giri vé Trung tdm Phuc vu hanh
chinh cong tinh Thanh Hoa truéc ngay 12/9/2025, cy thé nhu sau:

- bia chi: Trung tdm Phuc vu hanh chinh ¢6ng tinh Thanh Hoa - Sb 28 Dai
Lo Lé Loi, Phuong Hac Thanh, Tinh Thanh Hoa.

- Ban mém (ban dién tt *.pdf) guri vé Email: tthcc@thanhhoa.gov.vn.

- Chi tiét lién hé: Ong Cao Pang Hung, T6 Hanh chinh - Quan tri, dién thoai:
0917065168.

Trung tim Phuc vu hanh chinh cong tinh Thanh Hda rat mong nhan dugc sy
quan tim, phéi hop caa Quy Cong ty./.

Noi nhdn: KT.GIAM bOC
PHQ GIAM POC

- Nhu trén;

- Trang thong tin dién ti Trung tm
Phuc vy hanh chinh cong (dé dang tai);
- Luu: VT, HCQT.

O



Phu luc

Théng sb ky thuat cia Kiosk giai quyét thi tuc hanh chinh théng minh tai
Trung tdm Phuc vu hanh chinh cong tinh
(Kém theo Cong vin sé: /HCC-BQLDA, ngay  /9/2025
cua Trung tdm Phuc vu hanh chinh céng tinh Thanh Hoa)

STT Danh muyc M& ta Sin Phim pvr | 0
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| B¢ Thiét bi May Kiosk bao gom: Bo 1
Man hinh
, , Kich thudc: 24" LED; 1920*1080 Full HD,
Kich thuwoc 16:9
Do Sang 300 cd/m2; Géc hién thi: H/V: 170/170
Cam ung Pién dung da diém 10 points

-May tur dong mo khi duoc cap dién va tu
dong tat vao cudi ngay.

Khung Chirc niing diéu khién Tinh nang co thé chia nho man hinh thanh X
Kiosk nhiéu ndi dung khéc nhau, c6 thé diéu khién Bo 1
tur xa qua LAN (tuy chon thém)

Khung swon

thép tinh dién, chong gi, chong an mon t6t,

Chdt liéu tao hinh va ché tao bang cong nghé Lazer
CNC
Vo6 may c6 cac két ndi Cong LAN RJ-45,

Vo may Cong USB 2.0; Ngo ludn day phia sau, Kiéu

dang sang trong, bén bi

- CPU: Intel Core i5
RAM: 16GB DDR4
2 | May tinh diéu khién SSD: 256GB SSD Bo 1
- Ngudn: 650W

- Ban quyén Windows kém theo

- Kho gidy: Cong ngh¢ in nhiét tryc tiép,
glay cudn, kho gidy 80mm, cit gidy tu dong
3 | May in nhiét Téc do in: Téc d6 in 230mm/s Cai 1
Két ndi: USB2.0

Cira nhan gidy tr phia trude

Cam bién hinh anh: 1280 * 800 CMOS
Do phén giai: >3mil
Do sau anh: Code 39 (70-180mm (5mil));

4 | Daudoc QReode PDF417 (55-160mm (6.7mil) cab ) 1
Géc quét: Roll: 360°, Pitch: +£55°,
Skew:£55°, Moi truong: 1P54
Cong ngh¢ quét: Cam bién CIS, Cong

5 | May Scan dan dung sudt/ngay: 3.000 to Cai 1

Téc d quét: 40 to/phut (80 anh/phut)
Cam bién hinh anh: CMOS (CIS)
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Peén chiéu sang: dén LED kép, Do phan giai
quang hoc: 600dpi
Khay nap: 80 to (dinh lugng 80 g/m?)

Piu doc thé CCCD

CPU: 32bit ARM-CORTEX M4 RISC
processor

Program Memory: 1MB FLASH

Led: 3 Blue LED,1 Red LED

Data Memory: 192KB SRAM (internal),
32Mb(external)

QR: 1D/2D QR, Barcode Reader Module
Contactless: - Support PC/SC and
Proprieatary mode - 1SO 14443 A/B -
Mifare® - Felica™ - ISO 15693 - ISO 18092
- Read and write speeds up to 848Kbps -
Reading distance: 30mm

Smart Card Reader: 1SO-7816 Smart Card
Module

SAM: Standard SIM socket 2EA(2 Layer),
ISO/IEC 7816

Connection: USB 2.0 with Type C converter
port (CCIDprotocol)

San pham dc san xuat theo tiéu chudn ISO:
ISO 14001:2015

ISO 45001:2018 - ISO 9001:2015 - ISO/IEC
27001:2022, chirng nhan 5S"

Cai

Camera

Kich thudc Pixel: 1.12um x 1.12um

Phan giai: 3840 H x 3104 V, 3840HX2160V
4K

Dinh dang dau ra: MJIPEG, YUY2

Hé diéu hanh: Hd trg Windows, Android,
Linux, Wince, Mac OSX

Loa may tinh

-Cong nghé: Smart Card/MRZ

Poc thong tin thé CCCD gan chip cac truong
dir liéu cong dan, ty dong scan hinh anh thé/
thong tin thé.

Két ni USB

Cai

Phin mém doc CCCD

- Ban quyén doc CCCD (tich hop vao dau
doc thé). N
- Han str dung: Vinh vién

BQSD

Phan mém tich hop két noi véi cong dich vu cong

Goi

Hién thi man hinh Kiosk

Trang chu kiosk

1. Céng dan c6 thé xem duogc dashboard céac
thong tin can tra ctru

2. Cong dan c6 thé dang ky sb thir tu

3. Cong dan co thé chon Tra ciru hd so
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. Cong dan co thé chon Tra ctru thu tuc

. Cong dan c6 thé chon Danh gia

. Cong dan c6 thé chon Hudng dan

Béc sb thir tu

. Cong dan c6 thé xem danh sach cac quiy

. Cong dan lya chon quay can ding ky

. Cong déan nhan phiéu dang ky tir may in

Tra ctru ctru hd so trén Kiosk

4
5
6
7. Cong dan c6 thé chon Vin ban ban hanh
1
2
3
1

. Cong dan c6 the tra ctru ho so qua ma ho
SO

2. Cong dén c6 thé tra ctru ho so qua sd
CMND nguoi ndp

3. Hé théng hién thi két qua ho so vira tra
cuu

4. Cong dan c6 thé xem chi tiét trang thai
mot ho so

5. Cong dan c6 thé chon tro vé dé quay veé
trang chu kiosk

Tra ctru thu tuc hanh chinh trén
Kiosk

1. Cong dan chon chtrc nang tra ctru thu tuc
trén kiosk

2. H¢ théng hién thi giao dién tra ctru thu tuc
hanh chinh

3. Cong dan nhap thong tin can tra ctru

4. Hé thong hién thi két qua thi tuc hanh
chinh vira tra ctru

Tra ctru van ban ban hanh trén
Kiosk

1. Cong dan chon chirc nang tra clru van ban
phép luat trén kiosk

2. Hé thong hién thi giao dién tra ctru vin
ban phép luat

3. Cong dan nhéap thong tin can tra ctru

4. Hé thong hién thi két qua van ban phap
luat vira tra ctru

Dénh gia can bo trén kiosk

1. Cong dan chon chttc nang danh gia can bo

2. H¢ théng hién thi giao dién lya chon can
bd

3. Chon danh gia mirc d¢ hai 1ong va y kién
déng gop

4. Giri dénh gia

Danh gia chat luong kiosk

1. Cong dan chon chirc nang danh gia trén
kiosk

2. Hé thdng hién thi giao dién danh gia

3. Chon danh gia chat luong kiosk tir 1 dén 5
Sao

4. Gui danh gia
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Hudng dan

1. Cong dan chon chirc ning hudng dan trén
kiosk

2. Hé thong hién thi giao dién hudng dan sir
dung

Danh sach thua tuc hanh chinh
ndp qua kiosk

1. Cong dan c6 thé xem danh sach thi tuc
hanh chinh ndp qua kiosk

2. Cong dan c6 thé tim kiém danh sach thi
tuc hanh chinh ndp qua kiosk theo cac tiéu
chi

3. Cong dan xem chi tiét thu tuc hanh chinh

4. Hé thong hién thi két qua vira tra ciru

10

Nop ho so qua cong dich vu
cong bd cong an

1. Cong dan c6 thé dang nhap bang tai khoan
VNelD

2. Cong dan chon thu tuc can nop

3. Hé thdng lay dit liéu va dién san tai form
thong tin nguoi ndp theo tai khoan Vneid

4. Cong dén c6 thé chon 14y giir liéu tir cced
gan chip

5. Cong dan c6 thé thém cac thanh phan ho
so bang may scan hodc dién thoai

6. Cong dan ndp ho so thanh cong.

7. Hé thong tu dong dang xuat tai khoan
hodc thyc hién nop ho so khéac.

11

Nop hd so qua cong dich vu
cong bd dan cu

1. Cong dén c6 thé dang nhap bang tai khoan
VNelD

2. Cong dan chon thu tuc can ndp

3. Hé thong lay dir liéu va dién san tai form
thong tin nguodi ndp theo tai khoan Vneid

4. Cong dan c6 thé chon lay gii lidu tir ceed
gan chip

5. Cong dan c6 thé thém céac thanh phan ho
so bang may scan hodc dién thoai

6. Cong dan ndp hd so thanh cong.

7. Hé thong tu dong dang xuat tai khoan
hodc thyc hién nop ho so khéac.

12

Nop hod S0 qua cong dich vu
cong quoc gia

1. Cong dén c6 thé dang nhap bang tai khoan
VNelD

2. Cong dan chon thu tuc can ndp

3. Hé thong 13y dit lidu va dién san tai form
thong tin ngudi ndp theo tai khoan Vneid

4. Cong dan c6 thé chon lay giir liéu tir cced
gan chip

5. Cong dén co thé thém cac thanh phan ho
so bang may scan hodc dién thoai

6. Cong dan ndp hd so thanh cong.
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7. Hé thong ty dong dang xuat tai khoan
hodc thuc hién ndp ho so khac.

Nop hd so qua cong dich vu
cong tinh/ thanh ph6 (Cua cac
nha cung cap dich vu: Unitech,

1. Cong dan co thé dang nhap bang tai khoan
VNelD

2. Hé thdng 14y dir liéu va dién sin tai form
thong tin nguoi ndp

3. Cong dan nhép, chon cac thong tin bat
budc.

4. Cong dan c6 thé chon 14y gir liéu tir cced

13 | FDS,, DTT, SAVIS, Téan Dan, ghn chip
Dai Hoc Can Tho, EFY, INET, — %
FPT Vil Da o, B, | 3008 06 e e i
CINOTEC, Tu Xay Dung ...) 51Ty Sean oar Sl T
6. Cong dan ndp ho so thanh cong.
7. Cong dan in phiéu tiép nhan
8. Hé thong ty dong ding xuat tai khoan.
14 | Doc dit ligu tir CCCD Dién thong tin tir CCCD khi nop ho so
Phat video tuyén truyén/quang Ty dong phat video khi khong ¢6 nguoi thao
15 . . 2 7 , NS
ba (option thém khi c6 camera) | tac trude kiosk
11.2 | Quan tri hé thong
1. Tao tai khoan
2. Chinh stra thong tin tai khoan
1 | Quan ly tai khoan 3. Phan quyén tai khoan
4. Pbi mat khau
5. Xo6a tai khoan
1. Loc thong tin theo ngay thang
2. Théng ké hd so da nop thanh cong
2 | Trang chu quan tri 3. Thong ké danh gia
4. Théng ké boc sb
5. Biéu db thé hién cac thong ké
3 | Chu hinh tham s kiosk 1. Cu hinh tham s6 kiosk
4 | Danh sach hd so da nép 1: Tim ki€ém thong tin ho so da nop qua
kiosk
. C 1. Cau hinh thong tin quay
5 | Cau hinh boc s6 thir tu . S
2. Cau hinh thong tin dich vu boc s6
) 1. Quan ly danh sach can b cho ting kiosk
6 | Quan ly danh gia can bd

2. XU ly thong tin danh gid can bo
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